TTDI SECURITY PATROLLING SCHEME
With
Sri Lara Joint Security Services Sdn. Bhd.

Dear Member,

Thank you for choosing Sri Lara’s Homeguards. You could not have made a better choice and we
pledge to serve you to our utmost best. Below are some of the benefits you'll enjoy as a member of
this Scheme. For databse purposes, we need some information from you, so please fill up the form
on the reverse side of this page. Rest assured that all information provided will be treated in strict
confidence.

Service Package and Benefits

The mobile patrol service may vary from Zone to Zone (according to the number of households
which are enrolled as members). In most cases, the service begins at 11pm and ends at 7am.
However, we also have 24-hour service for certain areas which request for it and have sufficient
membership numbers. Patrolling personnel will look out for strangers and those behaving
suspiciously while on their rounds. They will also shine their torchlight's in dark areas and
members’ homes. High-risk areas will be identified and monitored. Always use the Call Centre-
Helpline No. 03-3373 3994.

When you become a Homeguard member, you also get the Homeguard Assist package which
provides you many benefits and advantages:

1. Quick-Response Team to rush to your house in case of emergencies. (Service hours only).

2. 24-hours Call Centre convenience (03-3373 3994).

3. Tiger Eye — if you are going away or on holiday, inform us in advance and we will keep an
extra eye on your house. We will report to you. (In case of emergency)

4, Escort Service — If you are returning home and suspect someone is following you or you see
strangers at your gate, call us and our men will escort you.

5. Outrider service for funerals (special charges)

6.  Gentlemen guards for functions i.e. weddings, parties (subject to a minimal charge).

7. Two Tiger Eye stickers given free for your car to enable your vehicle to be identified as
belonging to a Homeguard member. Additional stickers will cost RM1.20 per piece.

Payments

Your monthly fee of RM40.00 will be collected by authorized bill collectors displaying the company
tags. You need to pay upon signing up as a member. An official receipt will be issued. Membership
identification is very important. Always refer to the ID when making enquiries. No temporary
receipts issued.

Terms and Conditions

. Any breach of security will be attended to promptly and professionally. If it is beyond our
control, we will alert the police. However, we cannot guarantee that crime will not occur.

. We will not be liable for vehicle windscreens being smashed, especially those parked at the
road shoulder.

. Homeowners should have their own burglary insurance policy. Sri Lara Homeguards will not
pay any compensation for burglaries and losses incurred.
Non-payment of monthly fee for 90 days will be deemed an inactive account and terminated.
This form must be filled up by members so that we can key the information into our customer
database. All information will be kept confidential as the database is password-protected.

. For more terms and conditions, please refer to the Main Agreement reached between your
TTDI RA and us which has been posted on the RA’s website — http://www.ttdi-ra.com.my

LET'S WORK TOGETHER FOR A CRIME — FREE MALAYSIA

DISCLAIMER:

| agree that Sri Lara Joint Security Services’ Homeguards shall be under no liability whatsoever in
respect of any loss, damage and/or injury sustained by me, family and/or my servant or loss or
damage to my property or properties.
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I wish to apply for membeship of the TTDI Security Patrolling Scheme on Terms and Conditions
contained overleaf as well as in the Main Security Services Agreement signed between TTDI RA
and Sri Lara Homeguards.

NAME
ADDRESS :

SPOUSE'S NAME

NO. OF OCCUPANTS

CONTACT Nos HOME
OFFICE
MOBILE PHONE 1.
MOBILE PHONE 2.
E-MAIL

OCCUPATION
VEHICLE REGISTRATION Nos

Please refer overleaf for terms and conditions.

Read carefully and sign below in the space provided.
24-HOUR CALL CENTRE:
03-33733994 / 03-33743994
.................................................. No. of Car Stickers I:I
(Signature)
...................... (Date)
CNO: e

tagNo. || | | |

FOR OFFICE USE ONLY
DATE SUBMITTED : AMOUNT COLLECTED (RM) :
DATE TAGGED

Customer Computer Programmer's
NAME : List Update Signature

FOR SALES DEPARTMENT USE ONLY

woAIP>COMSOI.

Reference No : | | |

Status : | |

Comment

Receipt No

Signature by Sales Department : ...............cceevieenee.



